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BUS STOP 10136 — 170 ADELAIDE TERRACE, PERTH 

Grievance 

MS E. EVANGEL (Perth) [9.28 am]: My grievance is to the Minister for Transport. I thank Minister Buswell 
for taking time from his busy schedule to listen to my grievance relating to bus stop 10136, located directly 
outside the front entrance to the Domain apartment building at 170 Adelaide Terrace, Perth. I understand the 
minister is familiar with the issues around the location of this bus stop, which is just one metre from the entrance 
to this residential apartment building, as the residents, members of the Domain body corporate and I have been 
in contact with the minister’s office on many occasions. I appreciate that the minister has many issues to deal 
with, so I will briefly run through the history of and issues relating to the placement of bus stop 10136 directly 
outside the front entrance to the Domain apartments. The Public Transport Authority moved the bus stop several 
years ago to cater for the construction of a neighbouring building as the developers needed front access to the 
site. The bus stop was relocated to the current site as it was considered a suitable location for access to public 
transport services for the community.  

For the record, the development has not been built and the land is still vacant. I am not aware of exactly how 
long ago this relocation occurred; however, based on email complaints and correspondence sent to the City of 
Perth, I can confirm it was indeed pre-2009. Many issues have arisen as a result of the relocation of the bus stop 
to the front entrance of the Domain apartments. This is a very busy bus stop, with as many as 300 passengers 
using it daily. Tenants have advised us that their letterboxes are continuously vandalised, mail is often stolen and 
they find it difficult to gain access to the entrance during peak hours. Additionally, food, drink, even urine and 
broken glass litter is commonplace, as is constant crowding around the front entrance of the apartment building. 

Residents are often forced into meeting their visitors in the unsavoury and dirty laneway off Bennett Street due 
to loitering around this bus stop which has become a security risk for them and their families. Furthermore, 
residents are forced to wait patiently behind queued buses to turn safely into their parking facilities. I believe it is 
unacceptable that residents, both elderly and women with children and prams, should be made to squeeze 
through strangers day and night to gain access to their front door or to even check their mail. The residents see 
this as a breach of privacy, security and safety and, quite frankly, I agree with them. 

As I mentioned earlier, there are road safety hazards impacting on residents needing to turn left into 
Bennett Street to access the car park. At times, they have to wait behind four buses before being able to turn 
safely as they are unable to pass buses banked up only metres from the Bennett Street intersection. The residents 
of the Domain apartments appreciate that inner-city living brings with it many challenges and at times 
inconveniences, but the extent of intrusion resulting from a bus stop located just one metre outside their front 
entrance is well and truly unacceptable and I believe this must be addressed immediately. 

I respectfully request the minister’s intervention into this matter given it is evident from the Public Transport 
Authority’s correspondence that I, the minister’s office and the Domain apartment residents have received that 
there sadly is no intention to remove this bus stop from their front entrance. Thank you. 

MR T.R. BUSWELL (Vasse — Minister for Transport) [9.31 am]: I thank the member for Perth for raising 
this matter. I think her last comment was probably accurate in relation to the Public Transport Authority. The 
PTA is technically very proficient. Its assessment of the suitability of a bus stop, including this one—namely, 
bus stop 10136 on Adelaide Terrace—would be that technically it is acceptable for the bus stop and also the bus 
shelter. However, it notes that the narrow width between the bus shelter and the building—just over one metre—
will create some concern.  

If the member were to approach the PTA as she and, I am sure, the residents have, I understand that its response 
would be, “We appreciate your concerns, but technically there’s nothing wrong with the stop.” Of course, a 
technical argument is okay, except for those who are potentially impacted upon by the consequences of that 
technically suitable solution because it is not always the case that the technically suitable solution delivers the 
best and most socially desirable outcome. That stop, just out of interest, was relocated on 4 May 2008. It is over 
five and a half years since it was relocated to avoid conflict with the 188 Adelaide Street redevelopment that the 
member just mentioned has not happened yet. Shortly after, of course, the City of Perth built the bus shelter. The 
circumstance here is that the bus shelter follows the bus stop. I am assuming we could approach the City of Perth 
to remove the bus shelter, but I do not think that will deal with the issue. If we move the bus shelter, people will 
still come there to use the bus stop. I am assuming, from my view of the entry way, that would probably see 
people crowd in and around the entry way to stay out of the elements. Effectively, the entry way would become a 
de facto bus stop, which would be a worse outcome.  

I often find with these things that until we go and have a look at the site, it is a little difficult to appreciate the 
dynamic of the environment. Rather than give the member a definitive answer in response to the grievance, what 
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would be better is, in the new year, after we have enjoyed our Christmas festivities and are heading into 2014 in 
slim, sleek form, that I will make a time to come down with the member to maybe meet with some of the 
residents there to look at the situation firsthand. It is a little difficult to provide further advice off a piece of 
paper. 

Ms E. Evangel: The PTA has already been there.  

Mr T.R. BUSWELL: I have no doubt the PTA has been. As I said, I do not at all doubt the technical 
proficiency of the PTA. However, the member and I may look at the problem through a different set of glasses. 
The best we can do is to set a date early in the new year when I can come down with the member. If we need to, 
we can meet with the residents, although it is probably not entirely necessary. We will have a look at how the 
whole thing works. We will see, from our point of view, whether there are some options that I can then 
encourage the PTA to further explore. If that is okay, that is what we will do. Then we can follow-up with some 
relevant actions following that particular meeting.  

Ms E. Evangel: Thank you.  

Mr T.R. BUSWELL: No worries.  
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